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Counselling…
1. Is a talking therapy.
2. Offers you an opportunity to explore feelings and thoughts important to you without judgement.
3. Respects your individuality and your right to self-determination.
4. Allows you to work at your own pace.
5. Offers facilitation and support in couples/relationship counselling.
Next step
	Initially we will meet for an hour to discuss your situation and how counselling can support you to meet your goals.  Please feel free to contact me if you need any further information.
	Due to the current situation and for the foreseeable future I only offer on-line video therapy using a secure platform.
On-line Counselling
When you make your appointment, I will send you a link/invitation to my virtual waiting room that you use on the day and at the time of our appointment.  
I use a secure platform which is GDPR and HIPPA compliant.  Please contact me if you are unsure about or need support.
Tips for using online counselling:
1. Browser’s such as the latest versions of Google Chrome or Firefox are recommended and in addition make sure that your browser has access to your camera and microphone and is not being used by any other programme, it is recommended that all other programmes should be shut down.
2. Make sure you have a room where you can talk without being overheard and without interruption.
3. Make sure that you have a good internet connection that is secure. Being near your router helps with reception, in addition try to limit the number of devices connected to your router.

In addition, please could you let me know the following:
1. Name (s)
2. Age (s)
3. Address
4. Medication 
5. Any disabilities or long-term illness
6. Phone number so that if I experience any technical difficulties, I can readily contact you.
Fees:
Individual Counselling
£50.00 for one hour
Couples Counselling
£60.00 for one hour

Cancellations:
if you need to cancel an appointment please let me know as soon as possible, preferably more than 24 hours’ notice.  If less notice is less than 24 hours I may charge 50% of the full fee at my discretion.



PLEASE READ THE FOLLOWING CAREFULLY:

Note taking:
I do take brief notes as an aid in keeping track of our work.  These notes are kept securely locked away and in accordance with data protection I also keep them separate from any identifiable information. I store them for three years after our work has ended and then they are securely shredded.   As is required for all counsellors in the UK I am in regular confidential supervision where I discuss my work to ensure that I am working in the most effective way possible.

Confidentiality:
What is discussed within counselling is kept confidential, and in accordance with BACP guidelines (British Association of Counselling and Psychotherapy).  However, confidentiality has limitations, if I believe that there is risk of harm to yourself and or others I might need to break confidentiality for instance some laws in the UK require me to break confidentiality such as The Children Act, Terrorism Act, Proceeds of Crime Act, Road Traffic Act.  Additionally, if I believe that you are at risk or a risk to others and in the unlikely event that we can’t agree the actions needed, I may have to break confidentiality.

Contact:
I will only contact you outside our regular meeting time if I need to cancel or inform you of an appointment change, I prefer to make contact either by text or email.

Holidays & absences:
I will inform you of any holidays or absences with as much notice as possible, usually not less than two weeks.  Likewise, please let me know as soon as you can of any breaks you might be taking.

    How to contact me:
Landline: 01582 472247	 Mobile: 077152 88320 	email: enquiries@madeleine-rollason.co.uk
Website: www.madeleine-rollason.co.uk

    Additional Information:
I do not offer an emergency service so if you are distressed or in need of immediate attention it might be better to contact your G.P or contact out of hours medical services.  Here are some useful numbers website links.

NHS emergency: 111
Samaritans: www.samaritans.org Tel: 116 123
Mind: www.mind.org 

for further information on the code of ethics I subscribe to you can contact the British Association for Counselling & Psychotherapy (BACP) you can telephone 01455 883300 or go online to: www.bacp.co.uk

☐ Please check this box if you agree to and understand this counselling agreement and email it back to me with the information requested.
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